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Data protection information of the Kraus & Naimer Group 

1. data protection information for communication with us 
We inform you about the processing of your personal data, which we, the Kraus & Naimer Group (hereinafter 
referred to as Kraus & Naimer), collect from you in the course of communication with us. 
 
As the controller, we take the protection of your personal data very seriously. We treat your personal data 
confidentially and in accordance with the EU General Data Protection Regulation ("GDPR"), the Liechtenstein Data 
Protection Act ("DPA") and this data protection information. In addition, we ensure appropriate and secure 
processing and apply appropriate measures to protect your data with regard to confidentiality, integrity and 
availability. Our security measures are continuously improved in line with technological developments. 
 
This data protection information contains more detailed information about: 

• Contact information of the person responsible 
• Categories of data processed  
• Information on the purpose and legal basis 
• Data recipient 
• Storage duration 
• Information about your rights 

 
2 Who are we? 
The responsible body within the meaning of the Data Protection Act is 
 
Kraus & Naimer Group  
represented by Tropa Holding Limited  
Im Rietle 22 
9494 Schaan 
Liechtenstein 
 
Tel +423 236 19 81  
E-mail: dpo@krausnaimer.com  
 
3 Who can you contact if you have any questions? 
If you have any questions about data protection, please contact our data protection officer by e-mail at 
dpo@krausnaimer.com. 
 
4. categories of personal data collected 
Kraus & Naimer processes personal data that we receive in the course of communicating with you.  
 
Relevant personal data depends on the enquiry: 

• First name and surname 
• Function and company 
• E-mail address and telephone number 
• Reason for enquiry, content of the notification  
• any other data that you provide 

 
If you purchase services or products from us or we enter into a business relationship, further purpose-related data 
will be collected, about which you will be informed separately. 
 
5 What do we process your data for and on what legal basis? 
We process your personal data to communicate with you, to answer, process and document your enquiry or on the 
basis of our contractual cooperation. 
 
This data is processed in the course of pre-contractual measures in accordance with Art. 6 (1) b) GDPR or in our 
legitimate interest in accordance with Art. 6 (1) f) GDPR. 
 
6. to whom will your data be transmitted? 
As part of our service provision, we are supported by external processors. Processors who support us in the context 
of processing are carefully selected and contractually bound. We apply appropriate technical and organizational 
security measures when working with all partners. 
 
The majority of our processors and partners are located within the EU-EEA. If, in exceptional cases, it is necessary 
to transfer your data to a third country outside the EU-EEA, this will only take place if there is an adequate level of 
data protection or if further guarantees can be used to ensure data protection. 
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Kraus & Naimer may pass on your personal data within the group of companies for centralized administration. 
 
7 How long will your data be stored by us? 
In principle, we process and store your personal data for as long as is necessary to fulfil the purpose and statutory 
retention obligations. If the processing of the data is no longer necessary, it is regularly deleted. A maximum storage 
period of 12 months applies to the personal data collected during communication with us. 
 
8 What rights do you have? 
If you have any questions or concerns, you can contact our data protection officer directly at 
dpo@krausnaimer.com.  
 
For example, you can obtain information about your data stored by us and its processing, arrange for the correction 
of incorrect personal data, request the deletion of your data stored by us and the restriction of data processing and 
data portability. You can also object to the processing of your data by us. 
 
If you wish to contact our competent supervisory authority with a complaint, we will be happy to provide you with 
the address and contact details: 
 
Liechtenstein Data Protection Authority 
Kirchstrasse 8 
P.O. Box 684 
FL-9490 Vaduz 
T +423 236 60 90 
info.dss@llv.li  
www.datenschutzstelle.li  
 
9. amendment of this data protection information 
Should we have to adapt this data protection information due to modified services or new requirements, the latest 
available version shall apply. 
 
Last amended on 1 December 2024 
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